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Ingenuity of Public Health Nurses for Dialogical Interaction with Child-Rearing Families:
Finding from Interview in a City

Akiko Kadoma”, Hitomi Nakahata”?, Mari Kato®
1) Graduate School of Nursing, Nagoya City University
2) Graduate School of Nursing (Doctor’s), Nagoya City University
3) Fujita Health University

Key words: Public Health Nurse, Family Support, Child-rearing support, Dialogical interaction

Purpose: This study aimed to explore a dialogical method devised by public health nurses, to interact with fami-
lies raising children through family care support.

Method: Semi-structured interviews were conducted with three public health nurses involved in maternal and
child healthcare. We allowed them to participate voluntarily and ensured their privacy. The study was carried out
with the approval of our institutional research ethics committee.

Results: As a device for interactively engaging with the family raising children, public health nurses reported
that they ‘“regularly create supportive relationships to help the families even in crisis situations related to child
rearing”. The public health nurses reported that they “showed an interest in the families so that the whole family
can accept that public health nurses are close and credible”. They also “responded to the feelings of family mem-
bers, which helped the families to accept the public health nurses as someone allowed them to speak with peace of
mind”. Public health nurses “were aware of the characteristics of their activities and were honing their skills as
supporters”. As a systematic ingenuity, public health nurses “have created an organizational system that guaran-
tees the quality of support to understand the situation of the families and develop relationship”.

Discussion: For dialogical interaction, public health nurses expressed their worries and concerns, and created
opportunities where family members could talk to each other, while protecting individual members. In order to
promote dialogical interaction in family support, we propose the involvement of multiple supporters, family
members, and related parties as a family support network, and training for integrating multiple voices of the fami-
lies, thus assisting them in raising children with due care.



