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Decision-Making Support by a Homecare Nurse for
a Family with Different Views Regarding the Place for End-of-Life Care
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This case study focuses on elucidating nursing practice that facilitated an agreement between family members
who had differing views concerning the appropriate location for the final days of a terminal cancer patient. Infor-
mation concerning the care process was provided by asking the nurse, and was obtained from the nursing record
and a letter provided by the family of the patient. All authors and colleagues of the nurse examined this account,
developed categories, and summarized information in a table. The patient was a male (80s) with end-of-life stage
biliary cancer. The primary caregiver was the wife of the patient (80s) who exhibited caregiving fatigue. The
adult daughter (50s) was involved, often visiting the home of her parents. Initially, different views were expressed
between wife and daughter as to the appropriate place for end of life care. However, an agreement was eventually
reached after a month while homecare nursing services were provided once a week. Nursing practice that affected
the agreement on the place for end of life care was divided into three categories. In the phase “daughter cannot
state opinion to mother,” the nurse focused on keeping the condition of the patient stable. In the next phase “mother
and daughter in deadlock,” the nurse tried to repair the relationship between mother and daughter. Through forego-
ing this nursing practice, the phase progressed to “breaking the deadlock relationship between mother and daugh-
ter,” in which the nurse promptly responded when family members collided. These strategies by nurses may have
assisted patients and families to agree on final location for end of life care and improve the overall care process.



